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•   Blended
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• 
supply chains

• 
supply chain

• 
sources in supply chains

GLH - 10   UCV - 1

 
 

* GLH - Guided Learning Hours
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• 
• 

• 
• 

GLH - 20     UCV - 2

• 
• 

• 
business

GLH - 12     UCV - 2

• 
contexts

• 

GLH - 10     UCV - 1

• 
responsibilities

• 

• 
• 

GLH - 20     UCV - 2

• 
purchasing

• 
purchasing process

GLH - 10     UCV - 1

• 
ports & shipping

• 

• 
shipping in regard to international 
trade

GLH - 30     UCV - 3

• 
• 

• 

• 

• 

GLH - 30     UCV - 3

• 
• Contributing to a business in the 

logistics sector

• 
• 

GLH - 20     UCV - 2

• Qualities and attitudes needed 

• 

• 

GLH - 10     UCV - 1

• 
service

• 

• Organisational procedures
• 

GLH - 30     UCV - 6

• 
• Business organisation
• Business operations

• 
• 

business

GLH - 30     UCV - 5
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• Roles and responsibilities
• Authority and accountability

• 

• 

• 
• 
• 

• 
• 

• 

• 
• Cost accounting
• 

GLH - 50   UCV - 5

GLH - 50   UCV - 5

GLH - 50   UCV - 5

 
 

* GLH - Guided Learning Hours
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• 
• 

objectives

• 
• 

GLH - 50     UCV - 5

• 
• 
• 

• 
• Cost accounting
• 

GLH - 50     UCV - 5

• 
purchasing

• 
process

• 
• 
• 

GLH - 50     UCV - 5

• Roles and responsibilities
• Authority and accountability

• 
• 

GLH - 50     UCV - 5

• 
• 
• 

• 
planning

• 

GLH - 50     UCV - 5

• 
• 
• 

• 
• 

transporting goods

GLH - 50     UCV - 5

• 

• 

• 
• 

GLH - 50     UCV - 5

• 
• 

• 
• 

GLH - 50     UCV - 5

• 
• Roles in supply chains

• 
sources

GLH - 50     UCV - 5

• 
• Route planning and scheduling
• 

• 
and distribution

• 
bodies

GLH - 50     UCV - 5
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• 
• Legislative issues
• 
• 

• 
• 

• 

• Business planning
• HR
• 

• 
• 

chain

• 
• Leadership styles
• 

• 
• 

GLH - 90   UCV - 9

GLH - 90   UCV - 9

GLH - 90   UCV - 9

 

 

* GLH - Guided Learning Hours

 

 

16



• 
• 
• 

• Sourcing suppliers
• 
• 

GLH - 90     UCV - 9

• 
• 

planning
• 

• 

• 

GLH - 90     UCV - 9

• 
production processes

• 
production

• 

• 
• 

GLH - 90     UCV - 9

• 
• 
• 

• 
• Challenges in port operations

GLH - 90     UCV - 9

• Strategies
• 

• Operations
• 

GLH - 90     UCV - 9

• 
• 
• 

• 
• 

GLH - 90     UCV - 9

• 
• 
• 

• 
• 
• 

GLH - 90     UCV - 9

• 
• Leadership styles
• 

• 
• 

GLH - 90     UCV - 9

• 
• 

• 
experience

• 

GLH - 90     UCV - 9

• 
• 

• 

• 

• 

GLH - 90     UCV - 9

• 

• 

• 
• Lean supply chains
• 

GLH - 90     UCV - 9

• 
• 

• 
• 

GLH - 90     UCV - 9

• 
• 
• Standardised transport 

• 
• 

GLH - 90     UCV - 9

• 
• 
• Organisational challenges

• 

• Security challenges

GLH - 90     UCV - 9
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• 
• 
• 

• 
• 
• 

• Supply chain planning
• 

• 
• Business legislation
• 

GLH - 100   UCV - 10

GLH - 100   UCV - 10

 

 

* GLH - Guided Learning Hours
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• 
purchasing

• 

• Supplier relationships
• 

GLH - 100     UCV - 10

• Global rules and regulations
• Global strategy

• 
• 

GLH - 100     UCV - 10

• 
principles

• 
• 

• 
change

• 

GLH - 100     UCV - 10

• 
business

• 
• Business challenges

• 
strategic planning

• 

GLH - 100     UCV - 10

• 
• 
• 

• Supply chain planning
• 

GLH - 100     UCV 10

• 
• Scheduling
• 

• 
• Quality in logistics
• 

GLH - 100     UCV - 10

• 
• 
• 

• 

• 

GLH - 100     UCV - 10

• Business strategy in shipping
• 
• 
• Agile ports

• 
• 

GLH - 100     UCV - 10

• 
• 
• 

• 
• 
• 

GLH - 100     UCV - 10

• 
• 

• 

• 
chain

• 

GLH - 100     UCV - 10

• 
planning

• 
transport planning

• 
• Current trends and causes on 

• 

GLH - 100     UCV - 10

• 

• Conducting research and 
analysing data

• 
• 

project

GLH - 100     UCV - 10

• 

• 

• 
• 

GLH - 100     UCV - 10

• 
• 

• 

• 

GLH - 100     UCV - 10

• 
• 

• Agile ports
• 

GLH - 100     UCV - 10

• Road transport in supply chain
• Setting standards and 

• Route planning conventions

• 

• 
• 

GLH - 100     UCV - 10
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• Research philosophies and 
approaches relevant to business 
research

• 

• Conduct research
• 
• 

• 
supply chain

• 
• 

processes

• Organisational culture
• 

organisational plan
• Organisational plans
• 

GLH - 20   UCV - 4

• Strategic business planning
• 

GLH - 38   UCV - 6

GLH - 80   UCV - 30

 
 
 

 
 

 
 

* GLH - Guided Learning Hours
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• Global business strategy
• Strategic evaluation and 

selection

• 
• 

GLH - 60     UCV - 15

• 
• 

• 

GLH - 100     UCV - 20

• 
• 
• 

• 

GLH - 60     UCV - 15

• 
strategy

• 

• 
• 

GLH - 30     UCV - 5

• 

• 
shipping

• 
• 

GLH - 40     UCV - 4

• 

logistics operation

• 

or a logistics operation
GLH - 38     UCV - 5

• 

• 
business ideas

• 
entrepreneurial business idea

• 
entrepreneurial business idea

GLH - 60     UCV - 15

• 
• 
• 

• Enterprise cultures
• 

an organisation

GLH - 80     UCV - 15

• 
• 

• 

GLH - 30     UCV - 5

• Setting objectives and criteria
• 

• 
procedures

GLH - 30     UCV - 5

• 

• 

• 

• 
processes

GLH - 60     UCV - 15

• 
objectives

• 
• 

• 
• 
• Business capital
• 

GLH - 210     UCV - 25
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• 
• 
• 

being traded
• 

transporting goods

• 
• 

• 
• 

storage and distribution

• 
• 

and shipping

• 
sectors

• 
supply chains

• 
to be transported

• 
international trade

• 

• 
ports and shipping

• 
shipping

• 

GLH - 50   UCV - 5

GLH - 50   UCV - 5

GLH - 20   UCV - 2

GLH - 50   UCV - 5

 

* GLH - Guided Learning Hours
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• Strategies behind international trade 

• 

• 

• 
international scale

• Operations involved in 

• 
international trade

• 

• 

• 

GLH - 90   UCV - 9

GLH - 90   UCV - 9

 
 

 
 

* GLH - Guided Learning Hours
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• 
• 

• 

• 

• 

GLH - 90     UCV - 9

• 
chain

• 

• 
operations are regulated

• 

GLH - 90     UCV - 9

• 

securing cargo

• 

GLH - 8     UCV - 1

• Activities involved in shipboard 
operations in port and at sea

• 
legislation

• 

• 

GLH - 50     UCV - 12

• 
• 
• 

• 

GLH - 40     UCV - 4

• 
• 

• 
• 

GLH - 30     UCV - 3
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• 
shipping and international trade

• 

• 

• 

• 
operations

• 
operations

• 

• 
characteristics

• 

• 
strategies

• 
trading

• 
agile port

• 

GLH - 100   UCV - 10

GLH - 100   UCV - 10

GLH - 100   UCV - 10

 

 
 

* GLH - Guided Learning Hours
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• 

• 

• 
• 
• 

GLH - 100     UCV - 10

• 

• 

• 

• 

GLH - 40     UCV - 4

• 

• 

• 

• 

GLH - 40     UCV - 4
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• 
inventory

• 

• 
• 

GLH - 50   UCV - 5

 

• 
on their handling process

• Route planning and scheduling 

• 
transport

• 
storage and distribution

• 

country

GLH - 50     UCV - 5

• 

• 
supply chains

• 

GLH - 50     UCV - 5

• 

• 

• 
roles and responsibilities

• 

• 

GLH - 30     UCV - 3

* GLH - Guided Learning Hours

• 

• 

• 
roles and responsibilities

• 

• 

GLH - 30   UCV - 3

28





• 

• 

• 

• 
process

• 
processes

• 
• 

• 
chain

• 

• 
operations 

• 
• 

• 

• 
chain

• 

GLH - 90   UCV - 9

GLH - 90   UCV - 9

GLH - 90   UCV - 9

 

* GLH - Guided Learning Hours
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• 

• 

• 

• 
• 

• 
on the supply chain

• 

• 

• 

• 

• Scheduling logistics operations to 

• 

• 
• 

• 
and business strategy

developing an inventory strategy
• 
• 

• 

• 

• 

level

• Strategic and operational supply 
chain planning

• 
on the supply chain

• 

• 
• 

• 

an organisation
• 

GLH - 100   UCV - 10

GLH - 100   UCV - 10

GLH - 100   UCV - 10

GLH - 100   UCV - 10

GLH - 40   UCV - 4

 
 

 

* GLH - Guided Learning Hours
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• 
purchasing

• 
process

• 
• 
• 

GLH - 50   UCV - 5

• 
• 
• 

• 

GLH - 20   UCV - 2

• 
• 

• 
sources

GLH - 50   UCV - 5

• 
supplies

• 
business

• 

GLH - 10   UCV - 1

 

* GLH - Guided Learning Hours
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• 
• 
• 

• 
• Sourcing suppliers
• 

GLH - 90   UCV - 9

• 

• 
• Lean supply chains

• 

• 

GLH - 90   UCV - 9

• 
• 
• 

• 
• 
• 

GLH - 90   UCV - 9

 
 

* GLH - Guided Learning Hours
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GLH - 100   UCV - 10
• 
• 

• 

• 
chain

• 

• 
purchasing

• 

• Supplier relationships
• 

GLH - 100   UCV - 10

• 
• 
• 

• Supply chain planning
• 

GLH - 100   UCV - 10

 

* GLH - Guided Learning Hours
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* GLH - Guided Learning Hours
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• 
process

• 

• 

• 
planning

• 

process

• 
inventory

• 

• 
• 

GLH - 50   UCV - 5

• 

• 

• 

• 
in supply chain

• 

• 

GLH - 20   UCV - 2

GLH - 50   UCV - 5

GLH - 50   UCV - 5

 

* GLH - Guided Learning Hours
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• 

processes are organised
• 
• 

production

• 
production planning in 
corporate strategy

• 

technical perspective

• 

• 
production activities

• 

• 
•  

production planning control 

GLH - 90   UCV - 9

GLH - 90   UCV - 9

 
 

 
 

* GLH - Guided Learning Hours
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• 
the associated processes

• 
associated processes

• 

• 

• 

• 

and Enterprise Resource 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

GLH - 90     UCV - 9

GLH - 30     UCV - 3

GLH - 30     UCV - 3

GLH - 30     UCV - 3

• 
• 

 

• 
chain

• 
supply chain

GLH - 90     UCV -9
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• 

• 

• 

• Operations and operations 

• 

that organisations produce
• 

and basic scheduling concepts
• 

• 

planning
• 

• 
an organisation

GLH - 100   UCV - 10

GLH - 100   UCV - 10

 
 

 
 

* GLH - Guided Learning Hours
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• 
•  

• 

• 

• 

GLH - 100     UCV - 10

• 

• 

• 

GLH - 30     UCV - 3

• 

• 

•  

•  

GLH - 40     UCV - 4

• 

• 

• 

•  

GLH - 100     UCV - 10
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• 
• Logistics activities used by 

organisations

• 
in the logistics sector

• 
on handling process

• 
scheduling

• 
transportation

• 
distribution

• 

country

GLH - 20   UCV - 2

GLH - 50   UCV - 5

 
 

* GLH - Guided Learning Hours
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• 
• 
• 

being traded
• 

GLH - 50     UCV - 5

• 
and shipping

• 
shipping

• 
ports & shipping

•  
& shipping

GLH - 20     UCV - 2

• 

• 
• 

• 
• 

country

GLH - 50     UCV - 5

• 
inventory

• 

• 
activities

• 

GLH - 50     UCV - 5

• 

• 

• 
roles & responsibilities

• Responding to incidents in the 

• 

GLH - 30     UCV - 3

• 

• 
supply chains

• 

GLH - 50     UCV - 5

• 
• 

• 
• 

GLH - 50     UCV - 5

• 
transported

• 
international trade

43



 

• 
• 

logistics 

• 

protocols

• 
• 

country

• 

• 

GLH - 30   UCV - 3

GLH - 90   UCV - 9

* GLH - Guided Learning Hours

 

 
 

44



• Strategies behind international 

• 

• Operations involved in international 

• 
international trade

GLH - 90     UCV - 9

• 
society

• 

• 

• 

• Challenges that can occur in 
relation to security

GLH - 90     UCV - 9

• 

• 

• 

• 

• 
operations

GLH - 90     UCV - 9

• 
chain

• 

• 

a supply chain
• 

• 
chain

GLH - 90     UCV - 9

• 

• 
international scale

• 
• 

• 

GLH - 90     UCV - 9

• 
guidance & organisation 

• 

GLH - 8    UCV - 1

• 
and Excise

• 
• 

• 

GLH - 40     UCV - 4

• 
process

• 
• 

GLH - 90     UCV - 9

• 
• 

• 

45



 

• 

• Schedule logistics operations to 

• 
operations

• 

• 
operations

• 

• 
planning

• 

• 
to transport planning

• 

• 

GLH - 100   UCV - 10

GLH - 100   UCV - 10

* GLH - Guided Learning Hours
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• 

• 

• 
port

• 
transportation

GLH - 100     UCV - 10

• 
• 

• 

road transport

• 
transport

• 

• 

GLH - 100     UCV - 10

• 

• 

• 

on the supply chain
• 

• 

GLH - 100     UCV - 10

• 

• 

• 
develop an inventory strategy

• Relevant legislation applicable to a 

• 

the supply chain
• 

GLH - 100     UCV - 10

• 

• 

• Conduct research & analyse data to 

• 
and evaluate a project

GLH - 100     UCV - 10

• 

• Legislation & regulations 

• 
• 

GLH - 100     UCV - 10

• 

• 

• 

industry
• 

GLH - 100     UCV - 10

• 

• 

chain

• 

• 
operational perspective

• 

GLH - 100     UCV - 10

• 
international trade

• 

• 

• 
characteristics

• 

GLH - 100     UCV - 10

47



 

 

48



in supply chain both nationally and internationally and support the 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

49



• 

• 

• 

50





Recognition of Achievement (ROA)

The IoSCM recognises that professionals in the supply chain industry may have gained extensive skills and 

expertise through work based experience and training during their career to date and want to gain recognition 

of their competence based on a combination of experience and achievements combined.

The Recognition of Achievement (ROA) programme enables professionals to gain an Institute of Supply Chain 

Management accredited certificate stating that the institute recognises their skills, experience and expertise in 

the areas of supply chain management. This recognition is gained by providing the institute with appropriate 

evidence to demonstrate knowledge and experience in the form of qualifications or training courses 

completed and employer endorsements.

Course Breakdown

1. Choose your current position and the highest 

qualification level you hold to generate a suggested 

ROA level for completion

2. Select the areas of supply chain management for 

which you are able to submit evidence and want to 

gain recognition

3. Review the criteria for each area and select at 

least three areas that you are able to demonstrate 

competence through evidential submissions

4. Once payment has been received, you will 

receive details to submit your evidence. This will be 

assessed and certificate issued upon approval

EXAMPLE
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Recognition of Achievement (ROA)
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• 

• 

•  

• 

• 
can train your trainers

• 
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